
Online Payment How To Guide
For Utility Billing, Taxes, Ordinance Infractions, FOIA, & Other
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PAGES 4-10 – UTILITY BILL PAYMENTS

Where to go so you can pay your bill (s).

PAGE 3 – GETTING STARTED

PAGES 11-13 – PROPERTY TAX PAYMENTS

PAGES 14-16 – INVOICE PAYMENTS

Step by step of how to find and pay your

Water/Sewer/Trash Bill and set-up Recurring

Payments

Step by step of how to find and pay your

Property Taxes.

Step by step of how to find and pay your 

Invoice. Ordinance Infractions, FOIA 

Payments and Other invoices from the City of 

Greenville
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From greenvillemi.org:

• Hover over How do I….

• Look for Pay My

• Choose what you are paying

• You will be taken to BS&A Online at accessmygov.com 
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Utility Billing

1. You will see Utility Billing Online Payment Service at the top.

2. Find your Utility Bill by searching using your:

Location ID (Account number ex. WWSH-000111-0000-01), Name, Address, or Parcel #

When searching by Address less is best. Do not use N, S, E or W.

Example: Your address is 411 S Lafayette. 

Search using 411 Lafayette.
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Utility Billing
3. Click on your address.
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4. Once you click on the address you will be taken to a screen to verify your information.

5. Here you can set up a Recurring Payment (walk through at end of Utility guide) or

6. Enter a one time payment amount- You may overpay and a credit will show on your account.

7. After you enter your amount click Make Payment.
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Utility Billing

8. You will be taken to a pay to enter your Credit Card or E-Check information. You will 

receive a Conformation and Receipt when complete.

E-Check option in this drop down
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Utility Billing- Recurring Payments

1. You will see Utility Billing Online Payment Service at the top.

2. Find your Utility Bill by searching using your:

Location ID (Account number ex. WWSH-000111-0000-01), Name, Address, or Parcel #

When searching by Address less is best. Do not use N, S, E or W.

Example: Your address is 411 S Lafayette. 

Search using 411 Lafayette.
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Utility Billing-Recurring Payments
3. Click on your address.

3

4. Once you click on the address you will be taken to a screen to verify your information.

5. Here you can set up a Recurring Payment- Click Sign up for Recurring Utility Bill Payments.
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Utility Billing-Recurring Payments
6. You will be taken to a screen that says Enroll Payments.

7. You will type in a payment ID, this will be what shows up as your charge on your credit card. You can 

type whatever will be helpful for you. Everything else will prefill.

8. Click the circle under Payment Plan to enter your payment options.

9. First choose when you want your payment to come out based on the due date of your bill.

10. Next choose your start date.

11. You can choose an end date or lease this section blank.

12. Click Add Item

Utility Payment
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Utility Billing-Recurring Payments
13. You will be taken to a screen That shows your Enrollments.

14. Below you will have the option to add another bill to your enrollments. You will have to know all the red 

starred information for the next bill. Repeat steps 6-12 to add another bill but add in the red starred 

information.

15. If you are not adding additional bills you will have to register or log-in.

16. After you register or log-in you will see the payment information screen appear. Enter your information.

17. Click Continue to review and submit your payment. 
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Property Tax Payments

When searching by Address less is best. Do not use N, S, E or W.

Example: Your address is 411 S Lafayette. 

Search using 411 Lafayette.

1. You will see Tax Online Payment Service at the top

2. Find your Tax Bill by searching using your: Choose to search by Address, Name, or 

Parcel (Example. 052-360-181-00)
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Property Tax Payments
3. Click on your property based on the search you chose

• Address, Name, or Parcel Number
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Property Tax Payments
4. Once you click on your option you will be taken to a screen to verify your information

5. If you are being charged interest it will automatically calculate

6. You can change the amount you are paying 

7. Once you have the amount entered you want to pay Click Pay Summer Taxes/Pay Winter Tax

8. You will be taken to a pay to enter your Credit Card information. You will receive a 

Conformation and Receipt when complete.

360-181-00

5
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City Resident

123 N Homeowner Lane
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Invoice Payments- Code Enforcement, FOIA, and Other

You MUST know your Invoice number or Customer ID to pay an invoice. 

If you do not have this information call City Hall at 616-754-5645. 

We are open Monday-Friday 8:00am-5:00pm.

1. You will see Miscellaneous Receivables Online Payment at the top

2. Find your Invoice by searching using your: Invoice Number or Customer ID Number
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Invoice Payments- Code Enforcement, FOIA, and Other

3. Click on your invoice based on your search

3

3

City Resident 123 N Homeowner Lane0093

0002

City Resident 123 N Homeowner Lane

0093
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4. Once you click on your option you will be taken to a screen to verify your information

5. Enter the amount you are paying 

6. Click Pay this Invoice

Invoice Payments- Code Enforcement, FOIA, and Other

7. You will be taken to a pay to enter your Credit Card information. You will receive a 

Conformation and Receipt when complete.

City Resident

123 N Homeowner Lane

0093
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